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Intfroduction

Dear newcomers
I would like to welcome you to the canton of Zug!

At the beginning of your stay you will face many questions: where are the public author-
ities, where is the post office or the sports club located? How does the school system
work, where do | find a doctor, which insurances do | need to obtain, or where do | find
a suitable German course?

This welcome brochure was compiled to help you get started. It is a collection of im-
portant information and addresses which should help you to find your way around and
which point out further sources of information.

The canton of Zug has a long-standing tradition of a very international labor market
and cultivates an open and diverse society. We hope that with your initiative and our
support you will be able to settle in quickly and feel comfortable among the inhabitants
of Zug.

We are happy to have you here and welcome your knowledge, your ideas and the expe-
rience that you will contribute to our community.
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Manuela Weichelt - Picard, State Councillor
Department of Internal Affairs



A warm welcome to Zug!

Have you or are you planning to move to
Zug? Do you want to live or work here?
Then you will certainly still have many un-
answered questions.

This brochure and our website www.zug-
fsm.ch are here to enable you to feel at
home in Zug as quickly as possible. You will
find a summary of points regarding your
first steps, as well as more comprehensive
information on general life here and use-
ful addresses to ease your move.

Migration Advisory Office

Fachstelle Migration (FSM)/Migration
Advisory Office operates on behalf of the
canton of Zug and its communities.

Do you need information and assistance
to help you settle in? Then our Welcome
Desk is here to help you without appoint-
ment in your native language whenever
possible:Monday—Thursday 11:00t012:00
and 13:30 - 16:00.

For more complex matters make an ap-
pointment with one of our experienced
consultants.

Our advisors offer professional and confi-
dential advice in person or by phonein the
following languages: Albanian, Bosnian,
Croatian, English, French, German, Italian,
Portuguese, Serbian, Spanish, Tamil and
Turkish.

We can help with issues such as unem-
ployment, residence, naturalization, fam-
ily, finances, school, taxes, insurance, etc.
FSM operates under the strictest stand-
ards of privacy and confidentiality.

Fachstelle Migration
Zeughausgasse 9

Postfach 1258, 6301 Zug
Telephone +41417282276
Fax +414172823 14
welcome.desk@fsm-zug.ch
www.fsm-zug.ch




General Information

SWITZERLAND

Switzerland (German: Schweiz, French:
Suisse, Italian: Svizzera, Romansh: Svizra)
is a landlocked alpine country in Central
Europe. It borders Germany, Austria,
Liechtenstein, Italy and France. The seat
of government is the federal capital Bern.

With 7.7 million inhabitants in an area of
41,285 square kilometres, Switzerland is
one of the most densely populated coun-
tries in Europe. The swiss confederation
uses its Latin name «Confoederatio Hel-
vetica» abbreviated to CH. However it has
four official languages: German (63.7 %),
French (20.4 %), Italian (6.5 %) and Ro-
mansh (0.5 %).

Switzerland offers a variety of cultures,
ethnicities, languages and landscapes in a
small space.

www.ch.ch
www.swissworld.org
www.migraweb.ch

ZUG

Canton Zug — small but perfectly formed
At 240km? the District of Zug is the small-
est full canton of Switzerland. In the mid-
dle of Europe, nestled in a charming land-
scape of mountains and countryside, Zug
is the heart of Switzerland. Today, nearly
110,000 people from over 120 nations
live in Zug, making it a tolerant, multicul-
tural, and international community.

Zugs attracts many international com-
panies and schools due to its stable po-
litical situation, excellent public transport
network and its proximity to Lucerne and
Zurich, which are less than thirty minutes
away.

The canton is divided into eleven independ-
ent political communities (Gemeinde).

www.zug.ch
www.zuginfo.ch
www.schweizbilder.ch/zug.html




ZuG PolliTics

The people elect the seven members of
the Governing Council and the 80 mem-
bers of the Cantonal Council every four
years. The Governing Council (Executive
council) is the managing authority in the
canton and all decisions are taken by a
majority vote.

The Cantonal council (Legislative council)
supports the interests of the people, ad-
vising and deciding on common tasks on
their behalf. The monthly meetings are
open to all residents to attend.

ZuG Economy

The district of Zug is an important interna-
tional business location with an attractive
lifestyle. 83,000 employees generate a na-
tional income of 10.83 billion francs. Zug
is currently ranked as one of the best lo-
cations for business and lifestyle and the
canton works to support and develop the
conditions that have made it so.

www.zug.ch/economy

ZORICH
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DEPARTMENT FOR INTEGRATION

The Department for Integration are cen-
tral to the issues of migration and integra-
tion and provide the following services:

- Existing as the primary point of contact
on integration questions between the
communities and the confederation.
Researching and compiling information
received from individuals, institutions
and the government on current issues
and developments in migration and in-
tegration.

Participating in the development of a
cantonal integration law and the imple-
mentation of the contract information
in accordance with article 56 of the Al-
iens Act (FNA).

Coordinating activities and facilities in
the area of integration.

Administration of the office of the cantonal
commission on Integration & racism.

- Implementing a programme to improve
integration between the cantonal and
national authorities.

Project advisory discussions

Updating the information available to
integration services and on the central
switzerland integration website.

Martin Strickler

Department of Internal Affairs
Integration Office

Telephone +41 41 728 37 09
martin.strickler@zg.ch

www.zug.ch/sozialamt
www.integration-zentralschweiz.ch



The First Steps

DEPT. FOR MIGRATION

New arrivals must register with the Office
for Migration within 14 days of entry to
Switzerland or when changing Canton.
(Non EU/EFTA nationals must obtain the
correct permission to change canton).

Registration form Al (EU/EFTA nationals)

is submitted together with:

- Copy of valid passport

- Copy of employment contract

- Confimation of the residence permit
(for EU-8)

- 2 recent photos

- Questionnaire: «health insurance»

- Copy of rental contract or confirmation
of accommodation

- School attendance confirmation for school
age children

- Proof of custody for children (for sole
custody)
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Additional requirements for registration

form A2 (Non EU/EFTA nationals):

- Original passport

- Copy of passport with personal details,
duration of stay and entry visa (for per-
sons requiring a visa)

- All persons (including children) must
register in person at the Office for Mi-
gration.

The permits will be sent to the registered
home address, so make sure the mailbox
is correctly addressed.

Department for Migration
Aabachstrasse 1, 6301 Zug
Telephone +41 41 728 50 50

www.zug.ch/afm

COMMUNITY OFFICES/
GEMEINDE

Each community (Gemeinde) has a cen-
tral administrative office responsible for
the residents of that community. Tasks
such as registration, change of address
and deregistration of residents are un-
dertaken by these offices. They also issue
various official certificates, health insur-
ance premium subsidies, and register civil
events such as marriage, birth and death.

www.zug.ch/behoerden/gemeinden



Checklist

COMMUNITY OFFICES:

Baar: Rathausstr. 6
041769 01 11 / www.baar.ch

Cham: Mandelhof
041 723 88 88 / www.cham.ch

Hiinenberg: Chamerstrasse 11
041 784 44 44 [/ www.huenenberg.ch

Menzingen: Rathaus, Alte Landstrasse
041 757 22 22 / www.menzingen.ch

Neuheim: Dorfplatz 5
041 757 21 30 / www.neuheim.ch

Oberageri: Alosenstrasse 2
041 723 80 00 / www.oberaegeri.ch

Risch: Buonaserstrasse, Zentrum
Dorfmatt, 041 798 18 18
www.rischrotkreuz.ch

Steinhausen: Bahnhofstrasse 3
041748 11 11 / www.steinhausen.ch

Unterageri: Seestrasse 2
041 754 55 00 / www.unteraegeri.ch

Walchwil: Dorfstrasse 4
041 759 80 10 / www.walchwil.ch

Zug: Am Kolinplatz
041728 15 15 / www.stadtzug.ch

BEFORE ENTRY

- Check validity of passport

- Obtain official translations of required
documents (into German, French, Ital-
ian or English)

- Housing search

- Information regarding import of goods
and customs (www.ezv.admin.ch)

Non EU/EFTA citizens:
- Apply for Swiss visa (from embassy or
consulate general in home country)
- Apply for work and residence permit if
not -EU/EFTA citizen-
(www. bfm.admin.ch)

AFTER ARRIVAL

- Sign the employment contract

- Register with the Dept. for Migration

- Arrange the necessary insurances. E.g.
health, household, liability etc.

- Open a bank or post office account

- Register with BILLAG for the TV & radio
services (www.billag.ch)

- Register at the post office

- Vehicle: arrange insurance and change
drivers license within 12 months




The First Steps

MOVING TO ZUG

Moving to Switzerland will pose many
questions, such as the import of goods or
provisions for pets.

Please check the entry requirements prior
to moving through your relocation com-
pany or FSM.

NEWCOMERS WELCOME

A popular event in every community is
the annual meeting held to welcome
newcomers. It provides new arrivals with
the opportunity to learn about the com-
munity, the local authorities and get to
know their neighbours.

INSURANCE

In Switzerland there is a distinction be-
tween mandatory (social) insurance which
is deducted directly from the salary and
additional obligatory private insurances,
including: health, accident, motor (liabil-
ity, vehicle and passenger) and buildings.
There are other insurances i.e. liability and
rescue (REGA) which are recommended.

ACCIDENT INSURANCE

Employees working more than 8 hours
per week are insured by their employer.
All other individuals (including spouses and
children) need to arrange accident insur-
ance in addition to their health insurance.

OPENING AN ACCOUNT

Opening a bank or post office checking
account is necessary for salary payments
and bills etc. This can be easily done with
the necessary identification (photo ID &
proof of address).




Tax

Every person who works more than 30
days or resides longer than 90 days in
Switzerland is liable to local tax. Tax rates
vary depending on the canton and com-
munity.

Those holding a C permit (or B if income
exceeds CHF 120°000.-) will receive tax
forms to complete and submit, whilst oth-
ers will be taxed at source (deducted from
their monthly salary).

There is a tax calculator available on the
tax office website should you wish to esti-
mate your annual tax liability.

The following taxes exist:

Income tax: based on the level of income
earned — payable to the canton.

Asset tax: levied on total existing assets-
payable to the canton.

Council tax: based on income and assets —
payable to the community.

Federal tax: based on the income of indi-
viduals — payable to the federal govern-
ment.

Inheritance and gift tax: tax levied on
the assets inherited from an estate in the
event of death (inheritance, bequest) or
due to a donation by living persons.

Capital gains/property tax: Special Munic-
ipal income tax on the profit from the sale
of private property.

Source tax: Special form of levying in-
come tax at source if the ordinary means
of collecting tax is not possible, for exam-
ple those with residence abroad or on a
shorter term working permit. Applies to
the state, local and direct federal taxes.

Steuerverwaltung Zug
Bahnhofstrasse 26, Postfach, 6301 Zug,
Telephone +41 41 728 26 11
internet.stv@zg.ch

www.zug.ch/tax




Life

LEARNING GERMAN

Learning German is the most effective
way to immediately improve every aspect
of your life in Zug.

There are many course providers in Zug
from which you will find one to suit your
requirements or make an appointment
with FSM for a personal consultation.
Learn German —it’s worth it!

HOME SEARCH

The search for suitable and (above all)
affordable housing in Zug is not easy.
Most advertisements will be available in
the Amtsblatt — Zugs weekly journal or
through a real estate search website.
Home ownership: EU/EFTA citizens are
eligible to purchase residential housing.
More detailed information is available via
the FSM factsheets online.

RENTAL LAW

It is customary in Switzerland for the ten-
ant to pay a security deposit of up to the
value of 3 months rent.

The notice period required for vacating ac-
commodation is minimum 3 months prior

DEUTSCH LERNEN

IN DER GEMEINDE

to the customary termination dates of 31st
March, 30th June and 30th September.

When a rental contract begins, an addi-
tional report is completed to clarify what
is included in the property and the con-
dition of these items. This is referred to
at the end of the contract to ensure the
property is returned in the same condi-
tion. For tenancy disputes, please con-
tact the FSM or the tenants association
directly.

WASTE DISPOSAL

Household waste must be disposed of
in the official grey refuse bags, available
from post offices or the check out at the
supermarket.

In order to make an important contribu-
tion to environmental sustainability, glass,
PET, paper, cardboard, aluminium and
green waste can be disposed at the local
recycling centre free of charge (Okihof).
In larger communities the Okibus makes
regular collections.

www.zug.ch/zeba




INSURANCE/BILLAG/WWZ

Insurance: There are many types of insur-
ance in Switzerland which you can exam-
ine in more detail at our website (also see
First Steps).

Electricity and water: The primary pro-
vider is the WWZ. Voltage is 230 volts and
is available cheaper between 22:00 and
07:00.

Billag: An application to Billag for the TV
and radio reception is mandatory (even if
it is received in a car or via internet) — you
can register online. www.billag.ch

Telephone and Internet: There are sever-
al providers of fixed and mobile services.
The comparison website www.comparis.ch
has details of current offers.

ANIMALS

Those who travel with pets to Switzerland
must be aware of and meet certain re-
quirements (e.g. pet passport, chip, vac-
cinations).

Dogs must be chipped and registered with
the Animal Identity Service (ANIS) and at

the tax office of the community within 14
days of arrival. Dogs are liable to an an-
nual tax. www.ch.ch/themen (Animals)

HEALTH

Canton Zug, along with the rest of Swit-
zerland, benefits from one of the best
healthcare systems worldwide.

Zug offers a great deal of choice to its resi-
dents in terms of healthcare. From fam-
ily doctors, modern hospitals, clinics and
specialists within the local vicinity, to a
comprehensive range of alternative medi-
cine practitioners, all ensure the optimum
level of health care.

A wide variety of professional counselling
and advisory services offer help and sup-
port (sometimes free of charge). These
include addiction and psychiatric (apd)
counselling (See advisory offices).

The pharmacy in the main Zug train station
is open 365 days a year from 08:00 to 20:00.

www.zug.ch/suchtberatung
www.zug.ch/apd
www.zug.ch/gesundheit
www.doktor.ch




Family

CHILDCARE

Preschool childcare options currently
include a range of fee-paying nurseries
(Kinderhort/Krippe) and nannies (Tages-
mutter). For comprehensive listings see

www.kinderbetreuung-zug.ch

MATERNITY ALLOWANCE

Working mothers currently receive an al-
lowance for the first 14 weeks/98 days af-
ter the birth. To claim the allowance, the
applicant must have paid into the social
security system for the 9 months prior to
the birth and have been in employment
for a minimum of 5 months. At the time
of birth the mother must be employed or
self employed and paying into the social
security fund to qualify for the allowance.

FAMILY BENEFIT

A monthly allowance of CHF 300 is paid
for children under 18 resident in Zug. After
18, those remaining in full time education
or training will be eligible for CHF 350 per
month to a maximum age of 25. Registra-
tion to the scheme must be made through

the employer and is subject to the decision
of the Ausgleichskasse. Special rules apply
to children resident abroad.

www.akzug.ch

MATERNITY ASSISTANCE

An allowance to support families in severe
financial difficulties is available subject to
application from the unemployment of-
fice. Applicants must have resided in Zug
for at least 1 year and have child/ren un-
der 6 months old .

www.zug.ch/behoerden/volkswirtschafts-
direktion/arbeitslosenkasse

ADVISORY OFFICES

There are many family counselling centres
in Zug who can offer advice and support
on all family and relationship matters.

www.eff-zett.ch
www.punkto-zug.ch
www.triangel-zug.ch
www.proinfirmis.ch
www.leb-zug.ch
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Social Security

THREE PILLAR PRINCIPLE

The social system in Switzerland consists
of three pillars, protecting against the
economic consequences of old-age, inva-
lidity and death:

1st Pillar: AHV/IV/EO/ALV — with the
aim of protecting livelihood

All persons living and working in Switzer-
land contribute financially to the state
pension funds: Old Age and Survivors
(OASI), disability insurance (IV), income
protection (EO) and unemployment in-
surance (ALV). Contributions are split and
paid equally by employer and employee.

2nd Pillar: BVG and LAA — with the aim
of securing the standard of living.

The occupational pension plan is man-
datory for employees in Switzerland and
contributions are paid equally by employ-
er and employee.

3rd Pillar: private pension plan, aim to
secure individual choice.

Pillars 3a (fixed provision) and 3b (un-
bound provision) provide a private pen-
sion and improved standard of living at

retirement age. As this is an optional and
_—— Sl e

g

private plan, contributions are paid by the
insured individual.

HEALTH INSURANCE

Health insurance (basic insurance) is man-
datory for the whole population in Swit-
zerland regardless of income. The com-
munity office will request confirmation of
basic insurance cover within 3 months of
arrival. Exemption is possible only in ex-
ceptional cases. Refer to the Ausgleichs-
kasse Zug for further information.

HEALTH INSURANCE SUBSIDIES

Health insurance companies increase
premiums regardless of income and as-
sets, leading to serious financial burdens
to some. Low-income families can apply
for financial assistance from the Canton
to subsidise their premiums. Applications
can be obtained from the appropriate
community office. Deadline is 30 April.

www.akzug.ch
www.admin.ch



Employment

For the provisions on work permits please
visit the site of the Dept. for Migration.
www.zug.ch/afm

JOB SEARCH

There are numerous agencies, websites,
newspapers and the weekly Amtsblatt
magazine available to support those look-
ing for a job. There is also a specific coach-
ing service available for women looking to
return to work at:

www.eff-zett.ch

Other resources include:
www.amtsblatt.ch

www.stellenlinks.ch

www.zug.ch/rav

www.proarbeit-zug.ch
www.ggzatwork.ch

EMPLOYMENT LAW

For questions regarding employment or the
workplace, you can contact FSM, the legal
services of the unemployment office or the
Office of Economic Affairs and Labour.
www.zug.ch/behoerden/volkswirtschafts-
direktion/amt-fur-wirtschaft-und-arbeit

UNEMPLOYMENT

Zug Regional Employment Centre (RAV)

works on behalf of the canton to provide

the following services to employees resid-

ing in Zug:

- Sign up

- Assistance in seeking employment
(including public office computer)

- Job placement before and during
unemployment

Are you anxious about being or have al-
ready been dismissed, or have you re-
signed? In these situations it is important
to act quickly to avoid to a delay or reduc-
tion to unemployment benefits.

Note: The notice period should be utilised
to find another job. You must document
all your job applications to provide proof
for the unemployment office. You must
also take the following documents with
you to register at the unemployment of-
fice: ID- passport or drivers license, AHV
card and residence permit.

The prerequisites to apply for unemploy-
ment benefit are that the compulsory
contributions were paid in full for a mini-
mum of 1 year. The benefit is 70 — 80%
of the final salary (to a maximum of CHF
10°500.— per month).

For more information please contact FSM
or RAV.

www.zug.ch/rav
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Education

PuBLIC SCHOOLS

Obligatory schooling in the district of Zug
lasts 10 years: One year of Kindergarten,
six of primary education and three of sec-
ondary education level 1.

The school times in Zug are fixed and
there are options available to assist and
support working parents. Mittagstisch of-
fers lunchtime care with food provided
and there are extra curricular activities
provided after school.

One year of Kindergarten is compulsory
with an additional year being offered on
a voluntary basis by all communities. A
child whose 5th birhtday falls before Feb-
ruary will begin compulsory kindergar-
ten in August of the same year. Children
whose 5th birthday falls between Febru-
ary and May have the option to attend
in August or wait until the following year
when it becomes compulsory.

Following Kindergarten are six-years of
primary education, teaching the basic
subjects including English from Grade 3
and French in Grade 5. The children then
move onto secondary level 1.

Students who move onto high school
have the opportunity to obtain a bilingual
matura/abitur (German — English).
www.zug.ch/schulen
www.stadtschulenzug.ch

PRIVATE SCHOOLS

Zug owes much of its cultural diversity to
the many English speaking international
schools located within the canton, which
offer their students an easy transition into
other international school and universi-
ties worldwide. A French and a Japanese-
speaking school are conveniently located
in the neighbouring canton of Zurich.
www.sgischools.com

www. swiss-schools.ch

FURTHER EDUCATION

A wide variety of further education and
training opportunities are offered by Swiss
universities, the ETH (Swiss Federal Techni-
cal University) and colleges as well as nu-
merous specialized training institutions.
www.zug.phz.ch

www.unilu.ch

www.educa.ch




Transport

PuBLIC TRANSPORT

Canton Zug — mobility guaranteed
The central location of Zug is a great ad-
vantage in terms of accessibility. Lucerne
and Zurich are only thirty minutes away
by train or bus and the Zirich — Kloten in-
ternational airport only 45 minutes.

Modern transport system -

Seamless networking

Zug has developed a pioneering cross-
linked transport system where bus and
train work in unison to provide the best
possible connections between home,
work and leisure.

Zugerland Transport AG (ZVB) is respon-
sible for the public bus transport and the
Swiss Federal Railways (SBB) for the rail
network.

Zug Ticket Office

The ticket office offers a range of travel
services and solutions to suit the needs of
all users. The tickets and passes available
cover the use of bus, train and Zugerberg
train throughout Zug and range from a
single ticket to the excellent value annual
«Zuger Pass Plus».

For information and advice please visit:

Travel Centre Zug
Telephone +41 41 728 58 60

www.zvb.ch
www.sbb.ch




PRIVATE TRANSPORT

Your foreign driver’s license is valid for
twelve months in Switzerland. After this
time it must be exchanged for a Swiss li-
cense at the road traffic department. EU/
EFTA licenses can usually be transferred
without further testing. Other nationali-
ties (except USA, Canada, Japan etc.) must
complete the Swiss tests.

Further information on the exchange of
foreign driver’s license, importing vehi-
cles etc is available on the website of the
road traffic department.

www.zug.ch/stva

To drive on the highway you must pur-
chase and display a vignette (sticker) in
your windscreen. It is available from post
offices, shops & the road traffic depart-
ment.

Speed limits:

- 50 km in towns

- 80 km outskirts of towns

- 120 km highways

- 30 km where indicated and in
residential and school districts

In Switzerland, front and rear seatbelts
are mandatory. Children under 12 years
or below 150 cm must be seated in an ap-
propriate booster seat.

BICYCLES

Zug is an attractive canton for cyclists. In
several communities, you can rent bicy-
cles free of charge.

To cycle legally and with the correct insur-
ance, a vignette (license sticker) must be
purchased annually and displayed on the
bicycle.

A new law, which may replace the vignette
scheme is due to come into place in 2012.
Check with FSM for further information.




Tourism und Leisure

TOURISM

Zug has numerous recreational opportu-
nities on offer thanks to such beautiful
locations as Lake Zug and Lake Aegeri and
the hills of the Zugerberg. You will also
find a wide range of theatres and cinemas
as well as being able to indulge your cu-
linary desires at one of the many restau-
rants available.

The short distances between the major
attractions in Switzerland make it even
easier to enjoy visiting. Plan from the
comfort of home with the «online adven-
ture map» from Zug tourist office before
venturing out to enjoy it.

Zug Tourism

Travel Centre Zug
Bahnhofplatz, 6304 Zug
Telephone +4141 72368 00
Fax +414172368 10
tourism@zug.ch
www.zug-tourismus.ch

SPORT AND CLUBS

It would be difficult to find a sport which
was not on offer in Canton Zug. Skiing, ice
hockey, figure skating, snow shoeing and
sledging in winter; Rowing, wakeboarding,
hiking, cycling, diving and paragliding in
summer. Gymnastics, swimming, athlet-
ics, ball sports, bowling and street hockey
throughout the year, you have the choice!
There are over 300 sports clubs offering
almost every sport.

The Department for Sport of Canton Zug
offers information and advice on all activi-
ties here in Zug. Check their website for
a list of all clubs, sorted by location or by
event (see also the website of your com-
munity).

www.zug.ch/sport
www.evz.ch




Recreation At Your Doorstep

NEW: The Interactive Adventure Map onwww.zug-tounsmus.ch -
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